Kdee Mépa KaAUTEpOL...
ota EpyaAeia ESunnpétnong
leAatav

EKMAIAEYTIKO NPOTPAMMA IANOYAPIOZ-IOYAIOX 2012

H evéwnua Epyadeia E§unnpétnong NMedatdv nepiéxel 14 véa eknaideutukd npoypdppata pe Bépa g
nwARo€lg, tn AlavikA Kal to marketing. Itéxoq toug €ival va npodyouv thv neAatokevipikn piAocowia
NG €taIpeiag Kal va napEXouv TG YVwoelq Kal tig de&idtnteq nou xpelaldpaote yia va eEunnpetolye
kaBe pépa kaddtepa toug neAdieg pac.

SHIFTING FOR EXCELLENCE IN SALES
SH-SS-01 SFE* in Solution Sale (16-17/02 & 23/02)
SH-TT-01 SFE in Solution Sale through Telephone (15-16/03 & 22/03)
SH-TS-01 SFEin Telesales
SH-CS-01 SFE in Customer Service (17-18/05 & 24/05)
SH-BS-01  SFEin B2B Sales (07-08/06 & 14/06)
SH-SM-01 | SFEin Sales Management (21-22/06 & 28/06)
SHIFTING FOR EXCELLENCE IN RETAIL
SH-RS-01 SFE in Retail Sales
SH-RM-01  SFE in Retail Merchandising
SH-RL-01  SFEin Retail Management - workshop
(teAeutaia Tpitn kGBe pryva: 28/02, 27/03, 24/04, 29/05, 26/06)
SFE in Store Management
SHIFTING FOR EXCELLENCE IN MARKETING
SH-MT-01  SFEin Marketing as a Tool (30/03 & 06/04)
SH-MP-01  SFE in Marketing Plan
SH-PM-01  SFEin Ps of Marketing
SH-MM-01 = Marketing Management (06/07 & 13/07)
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